Contributor's Name/Title Tributes to Phyllis

Debra Adams

Laurie Appelbaum

Lou Arkenau

Robert Ballen

Karen Barfield

Michele Barlow

Paper for Water
Phyllis was an amazing woman and will be missed!

Retired at Self-Employed
Phylis was one of a kind. She was smart, funny and kind. She will be missed.

COH - Chief of Happiness at Retired to Golf
Sorry to hear this. Phyllis was a force and always offered her valued opinion to drive change and keep us focused. Condolences to
family and friend. RIP

Retired

Everyone who worked with Phyllis at Schwartz & Ballen LLP is so sorry to learn of her passing. She was one of our favorite clients
and a dear friend. As a result of her unparalleled knowledge of bank/payment operations and the applicable law, she made unique
critical contributions to the development of the U.S. payments system, for which the nation owes her a great debt of gratitude.
Indeed, we often kidded Phyllis that we would need to make a referral to the Texas bar association about her unauthorized practice
of law. She drilled down on virtually every word of hundreds of pages of payments laws and regulations, including the
Supplementary Information and Commentary released by the banking agencies along with the regulatory text. She closely followed
all federal and state bank payments litigation. | am not sure anyone enjoyed being in court more than Phyllis when she attended
the oral argument before the U.S. Supreme Court in the case challenging portions of Regulation CC. Her ability to generate
consensus among the many members and other representatives during her leadership of multi-day Operations Committee and
Subcomittee meetings and multi-hour conference calls was legendary. But perhaps more importantly, we all valued our close
personal friendship with Phyllis. We very much enjoyed the many meals we were able to share with her, either during ECCHO Board
or Operations Committee meetings or meetings in Washington D.C. We anxiously awaited each holiday season her spicy "party mix"
and the ECCHO caricature holiday card. May her memory be a blessing to all who knew her.

Senior Vice President, Director of Shared Services at Fifth Third Bank
So sorry to hear this. My thoughts are with her family and friends

Strategy Execution and Program Management Leader | Connector | Advisor | Collaborator & Advocate
What a beautiful tribute to Phyllis. May she rest in peace
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Joe Baressi

Linda Bauer

Daniel Baum

Jeanette Blanco

Matthew Bowen

Janet Boyst

Richard Burke

Matt Calman

Attorney-Advisor at Consumer Financial Protection Bureau
Phyllis-- Thank you sincerely for treating me as an equal -- notwithstanding that | was a total noob -- when we were working on
Check 21 Act matters together in the early aughts.

Phyllis gave so much of her time and talent to our Community, and was a great Altrusan and friend to so many. She deserves to be
honored and celebrated for the commitment she made to supporting our Community through her acts of charity both physically
and financially. She was a great Altrusan in every sense of the way.

SVP, Head of Payments Product for FedNow at Federal Reserve Bank of Atlanta
Very sad news, David. Phyllis was one of a kind and will be truly missed.

Retired

| just heard the sad news about Phyllis. My condolences to you— you and Phyllis were such close colleagues and friends for so
long. A friend described Phyllis as a “compelling force in the industry,” and she certainly was that. It was my great fortune to have
met you both at an exciting time in the world of payments and to have gotten to work with you both. It certainly impacted my
career — in a very good way.

Senior Vice President & General Manager, Image Soluitons Division at FIS (Retired July 2023
| didn’t work directly with her, but her impact on the payments industry is immense. She leaves a tremendous legacy.

Retired
So very sorry to hear this. She will definitely be missed. My condolences to her family and friends.

Payments Professional

Just Phyllis, no last name required. She was a bubbling brook of ideas, solutions and opinions but she always had a desire to hear
the thoughts of others. She’s left an indelible mark on the lives of countless colleagues, including me. There will never be another
like her and we’re blessed to have known her. God Speed, Phyllis. We'll miss you.

Educator and Expert Witness
She was one of a kind. Unforgettable.
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Jim Casale

Joe Casali

Joe Castro

Michelle Clark

Edward D'Alessio

Frances Dalbey

Jeannine Delano

Christopher Dowdell

Head of Client Success @ i2c Inc. | Pragmatic Marketing Certified

David, thank you for sharing this. | still remember debating Phyllis about check image exchange and ECCHO rules — and | always
lost. But every time, | walked away a little wiser. She brought unmatched passion and depth of knowledge to everything she
touched. Few people shaped Check 21 and the world of payments more profoundly.

Joe Casali, AAP, AFPP, APRPExecutive Vice President at NEACH - New England Automated Clearing House Association

She will be missed and was definitely a force. My first introduction. Was through her telling me | was sitting in the wrong seat and
had to move so that the group was girl/boy. Then has to readjust when someone left. Too funny.

| was told by her at my first dinner that you better pass the salt and pepper together. She helped me a lot with becoming a NCP
certificate and trainer.

Retired Banking Operations Executive
So sorry to hear this. May she rest in peace .

Phyllis and | shared many things besides working at ECCHO. Our love of cats, good food, East Coast bagels. | remember my first OPs
meeting and didn't know what to do when Phyllis got into an escalated debate with one of our members. | was told to have a drink
and enjoy the ride. She and | spent countless hours proofreading The Rules. | always played "Grandma Got Run Over By a Reindeer'
during our Holiday parties because she loved singing it. | was honored to be included in her retirement party. She was always the
life of the party. May her spirit continue dancing and singing.

Executive Director at INFiN, A Financial Services Alliance
Very sorry to hear that. Condolences to her family.

She was such a wonderful person, she will be missed!

Strategy Execution and Program Management Leader | Connector | Advisor | Collaborator & Advocate
What a beautiful tribute to Phyllis. May she rest in peace...

Banking | Payments | Operations | Product Management | Standards | Business Analysis | ACH

When | heard this | was Immediately thinking of some really good times (working, learning, “restauranteering") and appreciating
her approach to challenges. For example - when shopping for a new car Phyllis would schlep (as she would say) her bike to the
showrooms to make sure it fit in the car before the negotiations started. Always identifying critical path issues.
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Kris Dowe

Mary Dutton-Dowe

Wanda Downs

Paul Doyle

Dick Ercole

Jim Fancher

Shelley Franklin

Matthew Friend

Matthew Gniech

The longest miles on a bike ever

Phyllis was so much fun when we played Bunco together — she would laugh and visit. She would make Chex mix with spice at Christmas
and it was so good! Miss her at brunch.

| had the privilege of meeting Phyllis in 2017 and enjoyed every moment | was able to spend with her. | am deeply saddened by her
passing. She had a tremendous personality and was incredibly generous with her knowledge. | always learned something when
visiting with Phyllis and will miss our conversations at industry meetings. Rest in peace my friend.

Serial entrepreneur, inventor, innovator, teacher, author and public speaker.

Phyllis was one of a kind and definitely one of the most zealous defenders of check and check standards | ever met. On the personal side, her
compassion for those less fortunate was also just as important for her. | cannot stay in a hotel without thinking of Phyllis and asking myself how
so might get the surplus soaps, shampoos, conditioners, etc. to unhoused women, as Phyllis would always wrangle as many of these items as
possible from the rest of us who would attend standards meetings and conferences. Her passing is a loss and my sympathies to her family, you,
and those who were close to her, personally.

Treasury Management Consultant Retired
So sorry to hear that Phyllis has passed. She was a great lady and very talented.

Innovative Fintech Servant Leader
So sorry to hear that. She was quite the check evangelist. RIP Phyllis.

Elevating Your Company’s Brand to the Next Level | Art Director | Sr. Graphic Designer | Photographer | Photoshop Expert | Print &
Digital

| am so sorry to hear this news. Sending my condolences, thoughts, and prayers to her family and friends. May her memory be for a
blessing.

Emergin Payments. Pay by Bank
Sad news indeed. We are all diminished. If you were going to spar with Phyllis on any topic, you better be ready!

Phyllis was one of a kind and | doubt there could ever be another like her. | appreciate all that Phyllis did for me professionally and
am eternally greatful for all of the unsollicited advice. Phyllis - You are missed. Thank you and God Bless!
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Kristel Goins

Susan Goold

Gary & Rebecca
Granger

Becky Granger

Gary Granger

Jonathan (Jon) Grose

Brian Hagaman

Milissa Hardage

Ellen Heffner

Some people are truly kind and genuine, completely without facade. Phyllis was one of those people. | didn't work with her closely,
but in the few professional interactions with her, this was evident, as was her passion for the payments industry. Her presence is
and will be dearly missed.

Financial Services Payments Cybersecurity Resilience
What a beautiful and poignant obituary; an unmatchable force!

Phyllis was a neighbor. He served our community with pride & purpose. We always admired her dedication to riding her bike
RELIGIOUSLY regardless of the weather...GODSPEED Phyllis

We were neighbors for over 25 years! Saw her so many times on her bike! Got to know her because of our annual cookie party for the
neighborhood....loved her toy room....it showed another side to Phyllis

Phyllis rode her bike rain snow or shine....she was so dedicated and consistent. GODSPEED!

| provide results by establishing and growing client relationships that are valuable to my company AND my clients.

Phyllis was a force in the check processing industry. | always enjoyed her company and was inspired by her knowledge. My deepest
condolences to her family and close friends. My relationship was through ECCHO and | always enjoyed her company, wit and
wisdom. She will leave a legacy unlike any other with her knowledge and support of check processing, image processing, and image
exchange. Phyllis, we'll miss you greatly.

VP, Industry Relations @JPMorgan Chase
| always enjoyed hearing of her bicycle adventures!

My favorite Phyllis memory was watching her put on a Santa hat and deliver generous checks to some of her favorite non profits during
the holiday season.

Retired at ECCHO

Phyllis was simply unique, a great mind, a kind heart and an unmatched memory for payments history. And she loved to have fun. |
remember the business trip to Orlando where she insisted we stay an extra day and go to Disney World and ride the rides. She will
be missed.
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Jan Hillier  Seeing Phyllis riding her bike around Double Oak. Meeting her at the vegetable stand at town hall on Saturday morning when she was
buying onions. Sharing stories during one of Phyllis’ daily happy hours. She was a very generous soul with a happy heart.

Nolan Heiter  Project Manager at APEX
That lady was a force to be reckoned with. St. Peter better be one his toes when she shows up at the pearly gates!

Jane Hennessy  Senior payments and financial services leader
So very sorry to hear this. She was a legend in the payments space. Everyone learned something from Phyllis

Phyllis was involved for years with Our Friends Place. First through Alyssa then individually. She came to give us a donation with her
Santa hat on and she was so excited!

Sue Hesseltiu
Janice Phyllis was a great person, knew no stranger and a good heart! Will be missed — especially with our Bunco groups.

JoAn BestBunco host ever! Love,

Joyce Jones  Software Development Manager | Payment Solutions | Project Management Professional (PMP) Retired
Sad news indeed. We are all diminished. If you were going to spar with Phyllis on any topic, you better be ready!

David Kliewer  Sales, Business Development, Marketing Consultant David Kliewer Consulting
Phyllis will be missed, but her 20+ years of involvement and influence on the electronic banking industry have allowed for the
successful transition from paper to electronic payments. Praying for peace and comfort for her family.

Tammy Krapf  SVP & Director, Deposit Operations at First Horizon Bank
She was one of a kind and | have so many fond memories. Her legacy in the ACH and check world will be around for many years to

come. | am truly blessed to have had her in my life.

Kristine Krueger  Phyllis was on PNZ board with my husband in Double Oak. She loved riding her bike. She would tell everyone how many miles but
she was a trooper!
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BC Krishna

Steve Ledford

Dan Littman

John Lucas

Richard Luchak

Camilla McDevitt

Founder and CEO at Centime, Inc.
So sorry to hear. My interactions with Phyllis were few and far between, but her intensity, passion, and commitment to the cause
were impossible to miss.

Retired
There will never be another Phyllis. So many memories. So many late night debates that ended with a smile. So many times my
answer to a tough question was "Go ask Phyllis."

Retired

So sorry to hear of Phyllis’ passing. | have great memories of working closely with her on the Nacha electronic check council & later
on Check-21 & yet later on faster payments. She was a great colleague, friend, patient teacher to novice me, buddy. Plus a fellow (&
much more accomplished) bicyclist. The obit had me smiling, even laughing, as | remembered her telling me stories about that Hell
ride in Texas that she rode in for many years. She will be missed.

Happily Retired and likely spending time with family; at Disney; playing golf, or playing golf at Disney.
Phyllis was such an awesome and genuine person. May she Rest In Peace and may Perpetual Light shine upon her.

Phyllis will be missed. She was a giant in the industry despite her height.

Retired from Wells Fargo & Company Legal Department. Experienced Payments Lawyer
| am heartbroken by this news. She was not only a brilliant hard worker, she was a ton of fun. | am thankful for all of the time | had
working with her, the many laughs we shared, and my memories. | will never forget her.
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Jennifer McG

Nanci McKenzie

Larry McNabb

Jerry McQuaid

lan Macoy

Orlando Mesa

Thomas Meiman

Steve Mott

Her love for her animals/cats and dogs and cycling! Rest in Peace, Phyllis!

| was privileged to know and work with Phyllis through the financial industry and most closely with the Third-Party Payment
Processor Association (TPPPA) which she volunteered countless hours creating educational content for third-parties. Your depth of
knowledge in all areas was so impressive and she gave me so much encouragement in my educational journey. Her generous acts of
kindness was known by many and during one conversation she told me about the comic books that she helped write about
payments and the financial industry with the Federal Reserve Bank of New York. Wouldn't you know the next time | saw her at an
event, she had in hand all set of the comic books for me to have! Some dated back to 1981! She will be greatly missed but her
legacy will live on for many, many years. Rest in peace my dear friend. You left a huge impact on the financial industry.

Great memeories from working with her at Republic Bank in Dallas in the early 90's

Retired - Executive Vice President Chief Technology & Administrative Officer at Burke & Herbert Bank

Thoughtful, assertive and friendly partner in ECCHO. Helped me navigate the Operations Committee. Valued her critical thinking
skills and her deep knowledge and love for banking and payments. Phyllis made a lasting impact on American payment systems.
Thanks David for letting us know of her passing.

Federal Financial Program Management & Payment Systems at U.S. Treasur

Very sorry to hear this news David. Phyllis was formidable and a friend. A night in Hot Springs Arkansas comes to mind when, with a
group of us, we encountered a homeless vet who was ill. She insisted on assisting the gentleman to care, and of course we all
followed her lead in her wake

Phyllis, we will all miss you. My life is better because you were in it. Love you

Cash and Liquidity | Product Group Manager | Balance Sheet Optimization | International Management Experience
Phyllis was one of a kind, a brilliant person, and | feel fortunate to have known and worked with her. RIP!

Owner, BetterBuyDesign

What a teacher she was... | still have marks on my wrists from the ruler (...;0)...), but | never forgot all those lessons.... She WILL be
missed!
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Janelle Nash  Global Channel Sales Leader @ Uniphore | MarTech + Al
So many fun memories of Phyllis! Huge personality for sure.

Bill Nelson  Chair Emeritus, Global Resilience Federation
| remember first meeting Phyllis at NACHA conferences in the 1980s. She was a fixture at that event for the next 40+ years and it
was a joy to be with her at the receptions and dinners. David, the Check 21 book that Phyllis and you wrote is full of fascinating
anecdotes about the evolution of that radical change to the payments system. | was very happy that we were able to reconnect
more recently to collaborate on the crypto comment letters that were sent to the Federal Reserve. | miss Phyllis and her unique
NY/Texas accent along with her infectious laugh.

Sheila Noll  EVP & Chief Operating Officer PCBB
| will always cherish many years of candid and productive conversations with Phyllis. She made an indelible mark on our industry
and will not be forgotten.

Carmen Nordstrand  Retired Chief Operating Officer
How sad to hear about Phyllis. She was truly a gifted and devoted person to the ACH industry. She will be missed.

Dewite North  Association and Financial Services IT Leader
Many great memories of the “old days” working with Phyllis. Thoughts are with her family.

Kristin Oliver  Conference & Electronic Events/Webinar Manager
Phyllis was a great person. So strong and smart. | loved working with you both when | was at BAI. Wow, that was ages ago, but |
have so many fond memories and I still talk about the conference when we had the “Death of the Check” general session. I'm
pretty certain that was Phyllis’ idea! She was so energetic and full of ideas. My thoughts and prayers go out to her family and
friends.

Bob Olson  Enterprise Sales Executive at FIS
Wow, so sad to hear this news. Way too young. Thanks for sharing David and nice obituary. Really speaks to the person Phillis was.
She definitely had her way of doing things and | loved working with her. Always so supportive of everyone who had a need,
whatever it was. Lots of wonderful memories and she lived the life she wanted. So sad!

Kevin Olsen  Payment$ Professor, Executive Coach, Author, Inspirational Speaker
She was amazing, and | think | and many others owe most of our check knowledge to her!
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Jackie Pagan

David Peterson

Deborah Matthews
Phillips

Jennifer Pickett

Vicki Myers

Kay Pope

Kevin Purcell

Michael Rawan

My dearest Phyllis, wow where to begin you were a beacon of light and knowledge of all things related to check payments, riding
bikes, puzzles and other topics. You were always willing and available to help with any tasks and your knowledge and creativity
helped shape what we have today in the U.S. payments industry. | will truly miss your sense of humor and unique sense of humor.
You truly are a legend that will never be forgotten, you are edged in my heart and many others. In the good and in the bad, you
always reached out because friendship was important to you. | will miss you my friend, rest in peace!

Chief Innovation Officer @ FNBB | Innovation in Financial Services | Expert Witness for Electronic Banking and Payments

Phyliss was a larger than life force in our payments world. Never one to back down from a good conversation (or argument) she
moved our industry forward with sheer will and determination. She will be sorely missed ...

Government Relations & Advocacy | Payments & Financial Services Technology | Regulatory Policy | Strategic Leadership |
Payments Innovation
May her memory be a blessing.

The Paper for Water annual event in 2024 was at the Biblical Art Museum. After dinner, Phyllis said, “come with me!” and she led me
through the dark galleries with the lights from our phones to show me the art pieces she gave to the museum. She was very proud of
them.

Financial Services Executive

Such sad news. Thanks for sharing David. | consider it my gift to have known and engaged with Phyllis (and you) in those days of
check image.

So very sorry to hear of her passing. Her family and friends are in my thoughts and prayers.

Banking Professional
Sorry to hear this news. Phyllis was a force in the Check space.

SVP | Deposit Operations Head | Financial Services | Banking Technology | Collaborative Leadership | Team Development

Very sorry to hear the news. Phyllis was one of a kind and her committment to the financial services goes unmatched. Though it
was brief compared to others, | enjoyed the time we got to work together. Thank you for sharing.
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Richard Re  Dropp Advisory Board | Retired JPMorgan Treasury Services Executive. Specializing in the design of new payments products. 28 US
patents. My political views are my own. Open to consulting. 917-912-0026
Oh Phyllis, why ya go do that? | can still remember all those meetings, all those side conversations on ECP, ECCHO, and even
“MEF’S,” all the way through Check 21. She was an industry legend. You'll be missed, Phyllis, you will be missed. Rest in peace.

Marty Robbins | served for several years with Phyllis on the Double Oak Board of Adjustments and have enjoyed our time together. She easily
commanded the room with respect and honor and was a great example to all of us. | for one will miss her dearly. Save a chair for
me at one of the many boards you are on Phyllis, | will see you soon.

Shelly Robbinson | was deeply saddened to hear this news, and my heartfelt thoughts are with Phyllis’s family during this time. Over the years, | had
the privilege of getting to know Phyllis through our banking relationship with ECCHO and many subcommittees | attended for 15
years. Although we never met in person, | always told her that if she ever made it to St. Louis, Missouri, she should give me a call—I
would gladly host a Girl’s Night in her honor. Phyllis truly brought life and energy to our conference calls. On days when she
couldn’t join, the calls just weren’t the same—her enthusiasm made even the most technical discussions about banking policy,
regulations, and procedures engaging and memorable. Since her retirement, I've often thought of her whenever a regulation or
process came up. I'd find myself saying, “Well, according to Phyllis, we should remember...” because she always had valuable
insights, especially as check processing and technology continued to evolve. Phyllis’s spirit and wisdom have left a lasting
impression, and I'm grateful for the positive influence she had on all of us.

Louise Roseman  Retired
David, I’'m so sorry. | really enjoyed working with Phyllis. If you learn of a nonprofit that | could make a donation to in her memory,
please let me know.

Darrell Royal  CEO at enChoice®, Inc.
So many great ideas never become reality because there’s no Phyllis in the engine room. Her blend of boundless energy, deep
expertise, and personal networking left an important mark in the payments space. Sad to hear this news.

Margiore Romay Thank you Phyllis for generously sharing your knowledge of checks with me. | thoroughly enjoyed your sense of humor and the

stories you would tell with your awesome accent. Your charitable nature is an example | will treasure. | will forever take a take a sip
(of any drink including water) every time | hear the word ubiquitous!
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Gayle Roux

Bill Saffici

Theresa Schnitzler

Pat Schulte

Kathleen Shea

Anne Simmons

Erik Swenson

Amy Smith

Mark Tepper

Phyllis was the very best ever! She will live on in our memories

Retired Consultant in Payment Processing
| am grateful to have worked with Phyllis beginning in 2002 when | became involved in ANSI X9B and ECCHO. While she has thanked

me for my input, | am forever thankful for all that | learned from her. Phyllis has "touched" so many in the industry and | hope as
many people as possible learn of her passing, so they can share their remembrance of Phyllis. RIP Phyllis.

She was a wonderful person.

CEO at Schulte & Associates
Phyllis was the best. So sorry to hear this.

Consultant, NEACH Payments Group, Retired Director, Education, at NEACH and Senior Advisor, NEACH Payments Group - New
England Automated Clearing House Association
| am so sorry to hear that, David.

Impact Driven Leadership | Proven Track Record of Elevating Organizations & Inspiring People Though Strategic Leadership,
Customer Centricity, Innovation, and Pragmatism
David, thank you for letting us know. God rest her soul.

Financial Services
Phyllis was a great steward for the industry. Helped usher in significant change post 9-11. Thoughts and prayers for family and

friends

Solving problems and driving strategic thinking one payment at a time focused on clear guidance with a dash of enthusiasm and a
heavy dose of straight talk.

Phyllis was special. Her contributions to the check arena were critical. Her passion for payments was contagious. It became a rite of
passage to sit and debate with her and eventually give in...because she was always right. Earlier this year | navigated downtown
Charlotte with her as she shared her health struggles. And how she was challenging her care team with the same amount of passion
we all know and loved about her. We are all better off having know Phyllis.

Retired - Director - Operating and Payment Risk - BBVA Compass Bank
Thanks for sharing David - Hope all is well -
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E.L. Sissy Toney

Kenneth Trice

Jacque Vega

Viveca Ware

Salesforce Pro | 8X Certifications

Phyllis, along with David Walker (and so many others we knew through ECCHO), made a lasting impact on my life. | deeply admired
her professionally and loved her as a friend. She was fiercely loyal, full of conviction, and had a wonderful sense of humor. She used
to laugh that she “walked like a duck,” joking her parents put her in ballet as a child—and wondering what she might have walked
like if they hadn’t. So quintessentially Phyllis: witty, self-deprecating, and full of heart. Through ECCHO and beyond, we shared
about ten years and thirty business trips—often with a side adventure or two. We were also involved in Altrusa International
together in several philanthropic endeavors, primarily serving teens and disadvantaged families. Her compassion was full of action.
I’'m sad to say we lost touch in recent years as life got busier with work and grandkids, so news of her passing was a shock. | will
miss her more than | can say. You were a wonderful friend, Phyllis. Truly.

FATCA Analyst at Bank of America

Phyllis was unapologetically Phyllis! She was the best and will be missed immensely. Allow me to add, a fantastic mind, passionate
and just downright amazing. There will only be one Phyllis and | am blessed to have known and worked with her. | was blessed to
have worked and known Phyllis as colleague and friend. | always cherished her perspectives and wonderful quirks that made her
Phyllis. | have just these few words, which cannot do any justice to how | feel about this great loss. There will never be another
Phyllis. | will sorely miss her as I’'m sure many others will too.

Technical Implementations Manager at Superior
Oh, | am so sorry to hear this! | worked with her at the bank years ago. Thank you David, for letting us know.

Retired

Thank you so much for letting me know about Phyllis's passing. My heart is truly heavy. She was such a remarkable woman — a
trailblazer in our industry and a tireless advocate for so many worthy causes. Her fierce spirit, generosity, and unwavering
commitment to making a difference left an indelible mark on everyone fortunate enough to know her.
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Hayden Watson

Elizabeth Westbrook

Blake Williams

Joe Wicklander

Steve Winkler

Al Wood

Debra Yaley

Pete Yeatrakas

It’s difficult to lose yet another of our contemporaries — so many friends, near and far, have left us too soon. It's a
sobering reminder of how precious life is.

I remember Phyllis flying a drone into plants and people in the office laughing wildly and getting us all to laugh too

We're doing well, particularly when one considers the challenges others are facing. David had cervical spine surgery early last
month and is recovering nicely. Prayerfully, we can both stay healthy so that we can begin executing our plan to travel next year.

President of Treasury Management, Merchant Services and Financial Institutions
Phyllis was a wealth of knowledge and always willing to teach others about an industry she was so passionate about. May she rest
in peace... long before the check went away!

Retired
Phyllis was a powerhouse, when she spoke your best option was to listen and take notes.

President Wood Consulting Services
Phyllis was a thought leader in the payments industry. Rest in Peace.

President at The RWC Group

David - thank you for sharing. This obit so speaks to Phyllis and who she was. She always brought a spark, was a can-doer, brought
levity, was super energetic, and larger than life in so many ways. And who can forget her laugh! She was always so kind and
supportive to me as a baby banker and as said - she never met a stranger. She touched many of us in this industry and had a very
long reach. She was unique for sure and one of the biggest "givers" I've ever known. Rest in Peace, dear Phyllis.

President & CEO at Western Payments Alliance retired 2008

Phyllis was an astounding person, contributing significantly to the payment system. | always enjoyed working with her ; such an
amazing breath of knowledge. And simply a great friend. | was blessed to see and speak with Phyllis at Payments in New Orleans.
Rest in Peace my friend.
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Unsigned

Unsigned

Unsigned

Unsigned

There are just too many to write them all down but | will always remember her kindness to my children. We first met Phyllis at an Altrusa
fundraiser, my daughter Trinity adored minions and she won the minion tree in the raffle. Phyllis convinced her to trade the trees with her
by giving my daughter the minion toys and games under the tree. In exchange for the tree ornaments. That was the start of a great
friendship and the beginning of her very dedicated support to our weekly volunteer sessions. Phyllis was a prolific origami folder and was
constantly sharing our mission with everyone she met. She kept us laughing every Tuesday and we will miss her and hold her dearly.
Party mix! LOL! Indominable spirit. Love.

Always filled our club meetings with light. She will be missed!

For all she has done for Double Oak and life itself.
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